JUPITER UTILITIES

New Online Account: Step by Step Guide
STEP 1: Login STEP 2: Verify STEP 3: Access
and Register New Account New Account

Q Login and Register

¢ Visit utilitybill.jupiter.fl.us

e Click ﬁ LOGIN JUPITER UTILITIES PORTAL '

e Select Register button

UTILITY BILLING SERVICES

e Enter account
information

Create user name and
password; enter personal
information; select the
box to receive your bill via
email; enter security code
and click register button.

Make sure to include all
0’s in your customer and
account numbers.
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Verify New Account

e Check email account for new user
registration message

e Click link to verify new registration

Subject: Town of Jupiter New User Registration

Dear John Smith,

We are pleased to advise that you have been added as a Registered User to Town of
Jupiter. Please read the following information carefully and be sure to save this message in
a safe location for future reference.

Portal Website Address: linktest.jupiter.flLus
Username: johnsmith

Password: water0l1
YOU Can s eTollowing link to complete your ve eoreg 3 H
ttp://linktest.jupiter.fl.us/default.aspx?

cti=Login&username=johnsmith&verificationcode=v67PmeY6UbY

Thank you, we appreciate yo

Town of Jupiter

Access New Account

¢ Visit utilitybill.jupiter.fl.us
e Access your new account

e New features include:
eReal time account balance updates
eFewer steps to complete an online payment
¢ Ability to view usage history
*Report an issue and make a service request
eMake payments on multiple accounts
e Compare usage to neighborhood
e Transfer or stop service online
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